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From: Media <Media@wellingtonwater.co.nz>
Sent: Monday, 27 January 2025 2:19 pm

To: nzempowered@gmail.com

Subject: RE: Question regarding Water Loss..

Hi There,

Apologies for the delay, we replied to your Facebook message finally sorry. Your calculations were correct, see the
below link for the full dashboard/report.

https://www.wellingtonwater.co.nz/assets/Reports-and-Publications/Regional-Water-Loss-and-Demand-
Overview.pdf

Kind regards

Chris Green
Marketing and Communications Advisor
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Nzempowered, Jan 22, 2025, 11:39

Hi there,

We posted a question on a Wellington Water post on Facebook and have not had any response so thought we
would ask the question directly and get an email reply.

Post link :
https://www.facebook.com/wellingtonwater/posts/pfbid02L5uU3wFsUEEFsrZ8QdJLasJoXmKGBgKbXN8vNVNnA7{Ji
ECLWhXMDgQWVG2xZKx6RI

Pic at the end of the Q&A on Facebook..

**Our Question:**




Can Wellington Water confirm that it is saying is that the water loss on the public network has dropped from 34% to
32% overall and separately the water loss on the private property side has gone from 10% to 9% overall? Making it
the totals of 44% to 41% when added together?

Also, could you point us to where this info can be viewed as we have not been able to find this info?
N(https://wellingtonwater.zendesk.com/attachments/token/NPEfgpcruDptwOLWVUONLPBFk/?name=image001.pn
a)

Would really appreciate an answer to this.

Thanks.




